
 

 

Hello Friends, 
 
I received an email from my friend Carrie who visited Southeast Asia last year and had a life-changing  
experience.  This was her first mission trip and I would like to share the highlights of her story with you: 
 
Back in the US: How It Feels 
 
So why would I travel for over 24 hours to a place where I don't know anyone or 
the culture or the language?  Where I had to brush my teeth with bottled water and 
couldn't eat most of the food there?  Where it was so hot the sweat would drip from 
my face as soon as I stepped outside?  I can honestly say I've just lived the  
happiest time in my life so far.  Better than a perfect date, or the most awesome 
vacation, or even putting the finishing touches on a perfectly decorated house.   
 
How is it even possible?  I couldn't even speak English to most of the kids.  The 
four kids that I really bonded with didn't speak English at all.  We communicated 
through big hugs, holding hands, laughing, dancing, singing. Their lives revolved 
around love - for the team and me, for the other kids and the couple who run the 
orphanage, for the neighborhood kids who came to visit.  These 40 kids were 
bright shining lights.  They love Jesus and they live his words daily.  They had 
nothing to give but their love and smiles and they were so generous!  They have 
nothing compared to American standards, but they are the happiest kids I've ever 
seen.  I didn't really know what my expectations were going into this trip, but I was 
blown away.  I never knew such happiness and love for people existed.  And not 
just with the kids.  With the people of Southeast Asia.   
 
The lead pastor spent 4 years in captivity and barely escaped with his life. He made it to   America with his wife and 
child but a few years later felt the calling to go back to Southeast Asia to bring hope and restoration through his faith 
in God.  Since he returned, he has opened three orphanages that house 90+ kids and has opened 40 churches in 
different cities around Southeast Asia.  He and his family are an amazing example of faith and strength and 
love.  Because of his story, he has made happy lives for and brought hope to these kids and they are the future of 
Southeast Asia!   
 
“Pure and genuine religion in the sight of God the Father means caring for orphans and widows in their distress and 
refusing to let the world corrupt you."  James 1:27 
 
I know I'll never be able to fully describe the experience I had there.  I fell in love in a few short days and that should 
be impossible.  But these kids are unbelievable.  I am filled with joy when I think of them or look at a photo.  Here are 
some things that make me smile: 
 
• at the beach, I got to meet the 2 kids I sponsor. I gave them each a letter to let them know they were being 

sponsored and they were so happy - many smiles and hugs!  They both bought me little trinkets at the beach 
and Ry (pronounced "Ree") wrote me the sweetest letter in reply the next day adorning it with one of the      
stickers I gave him! 

• on our 10 hour bus ride from the beach they never complained or asked "are we there yet?"; they were just 
happy to be with us (we even sat three to a seat just because they wanted to sit by us)  

• they loved to hold our hands and give us huge hugs - all of the kids, even the older ones; one of my little guys, 
Thy (pronounced "T") would hug so tight with his head buried in my stomach and wouldn't let go until I pulled 
away (which I never wanted to, but we'd still be hugging if I didn't) 

• they would be waiting for us in the morning when our bus drove up; waving hysterically and    jumping up and 
down all smiles 

• they learned how to say 'i love you' and 'God bless you' in English so they could tell us personally 
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“...they loved to hold 
our hands and give 
us huge hugs - all of 
the kids, even the 
older ones; one of 
my little guys, Thy 
(pronounced "T") 
would hug so tight 
with his head buried 
in my stomach and 
wouldn't let go until 
I pulled away (which 
I never wanted to, 
but we'd still be 
hugging if I didn't).” 

• a few of the kids never stopped smiling; i always saw a smile on their faces 
• one boy at the orphanage is handicapped physically and mentally and all 

other 39 kids looked after him, included him, loved him and let him win at the 
games he would never be able to win 

• we took the extra money we raised and bought pillows and mosquito nets for 
them; they were so excited and grateful to us for their new pillows! 

• the day I left, I received so many letters (in beautiful broken English) and 
bracelets; they were so proud to give us letters we could read 

• one little guy was all smiles the whole week, but when it came to say goodbye 
I saw tears welling up in his eyes; he was so happy all week and tried his hardest to be tough the 
last day, but he couldn't hold it back. It gives me happy tears just to picture his face now. 

• the thought that I know these kids are loved and taken care of - by the couple devoting their lives 
to the direct call to care for orphans, by all the teams who go there in May, July and November 
every year, and by the financial support so many more people provide through sponsoring the 
kids and teams  

 
All that said, I know this experience is from my heavenly father. He made me, he 
made the team come together, he provided forgiveness and restoration for the 
pastor.  The kids are amazing because they reflect God's love.  Of  this I am certain. 
 
There are so many other moments that I'll keep forever in my heart.  I'll never be 
able to communicate how amazing and life changing this trip was; you just have to 
go yourself!  "Anyone who is welcoming a child like this on my behalf is welcoming 
me." Matthew 18:5.    
 
"Father to the fatherless, defender of widows — this is God, whose dwelling is 
holy. God places the lonely in families."  Psalms 68:5-6 

 
With love, 
Carrie 
 
Carrie’s story, and the many others like it, make us proud to be a part of the worldwide effort to 
spread love, faith and hope to all corners of the world.  Providing peace of mind for travelers on 
their important journeys will always be a priority for Gallagher Charitable International Insurance 
Services. 
 
With warmest regards, 
Dana Crowl, ALCM| Area Senior Vice President - Program Manager 
Gallagher Charitable International Insurance Services 
Gallagher Risk Management Services, Inc. 
PO Box 5845 | Columbia, SC 29250-5845 
Phone:  (800) 922-8438 | Direct:  (864) 239-2426 | Cell:  (864) 907-2185 
dana_crowl@ajg.com 

Spring is upon us and the fresh blooms, warmer temperatures and longer evenings 
make dining al fresco a wonderful treat!  In this issue, we have included a recipe that is 

a local favorite in SC.  Pimiento cheese makes a delicious addition to any meal, 
whether on a picnic in the park or dining in your own backyard.  Enjoy! 

Pimiento Cheese from Hominy Grill,  

Charleston, SC 

Makes:  about 4 cups 

Stir together 3/4 cup mayonnaise, 1/2 cup jarred sliced pimiento, 
rinsed and finely chopped, 1 1/2 tbsp. bourbon, 1 tsp. ancho 
chile powder, 1/4 tsp. ground cumin, and 1/4 tsp. freshly ground 
pepper.  Stir in 6 cups freshly grated sharp Cheddar cheese and 
3/4 cup freshly grated Parmesan cheese until well blended.   
Garnish with fresh cilantro, if  desired. 



 

 

Team Spotlight— Chad Vickery 

Rx Savings Through Education to Patients 
 

Universal Rx provides a valuable program that enables organization sponsored health plans and plan members to save on  
prescription drug costs.  This program, Preferred Rx, is designed to offer lower cost alternatives to popular Tier 3 brand name drugs  
(Non-Preferred/Non-Formulary).  The use of brand (or higher cost Tier 3) medications is a major factor in the increasing costs of prescription 
drugs resulting in higher overall costs to health plans. Universal Rx recognizes this problem and has developed a program 
that focuses on steering members toward more cost-effective alternatives through active education and communication. 
 
Although Tier 3 medications are usually covered by most prescription drug plans, often plan members use these       
medications because they are unaware that alternatives are available.  Universal Rx utilizes innovative reporting to identify 
members who are currently utilizing a high cost prescription drug when comparable generics or lower cost brand name 
drugs are available within the same therapeutic drug class. Universal Rx communicates with both the plan member and 
the member's prescribing physician to provide them education and pricing for a lower cost alternative medication option. 
 
Mr. Jan Sessor, President of Universal Rx states, “The Preferred Rx Program has helped boost clients’ savings                   
tremendously and has increased generic utilization to the highest levels in the industry at above 73%.” 
“This value-added service encourages patients and doctors to be proactive in maintaining a level of responsibility to the 
plan and saves both the plan member and health plan money on healthcare and prescription costs,” Sessor adds.  “We 
have proven that simple and positive communication can make a big difference in the bottom line for health plans by 
empowering plan members to change.” 
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The information contained in this newsletter was obtained from sources which, to the best of the writer’s knowledge, are authentic and 
reliable.  Arthur J. Gallagher Risk Management Services, Inc. makes no guarantees of results and assumes no liability in connection with 
the information contained herein. 

Drug Name (30 day supply) Strength Price Savings Annual Savings 
Brand: Lipitor 20mg $144.73 32.10% 32.10% 

Generic Alternative: Atorvastatin Calcium 20mg $98.20 $46.53 $558.36 
          
Brand: Zocor 10mg $98.29 91.60% 91.60% 
Generic Alternative: Simvastatin 10mg $8.25 $90.04 $1,080.48 

Chad joined Gallagher Charitable in  June 2011 and is a 
great addition to our team.   He graduated from Furman 
University with a B.G.S. in Accounting and has a business 
background spanning more than 20 years.   However, more 
important to his current role, he has a heart for missions.   
Chad has more than 10 years missions-related experience 
and has traveled to China, Russia and Ukraine. 
 

Global Expertise with Local Knowledge 
 
A wealth of resources are available through Gallagher Global Alliance.  
Gallagher has operations in seventeen countries and conducts business in 
more than 100 countries through a network of strategic partners who are 
leaders in their respective markets.  We invest time in cultivating our  
market relationships because we recognize that they play a crucial role in 
meeting our clients’ risk management needs.  Building longer-lasting,   
honest relationships with our partners allows them to provide clients with 
greater market access, competitive pricing and program flexibility, which 
has a positive impact on the underwriting process. 

Chad Vickery 
Area Vice President  

Gallagher Charitable International 
Insurance Services 

Columbia, SC 

Direct: (803) 451-3030 

Cell:  (864) 430-3344 

chad_vickery@ajg.com 



 

 

 
Gallagher Charitable 

PO Box 5845 
Columbia, SC 29250-5845 

Phone: 800-922-8438 
Fax: 803-252-1988 

E-mail: aai@ajg.com 
 

GallagherCharitable.com 

Our goal is to meet 
the insurance needs of 
missionaries and  
mission sending  
organizations.   We 
serve those who serve 
others and are very 
proud of our role.   
Please call us if you 
would like to review 
your international  
insurance program.    
We can also  
coordinate the  
resources to insure 
your domestic  
exposures. 

 

• Senior Staff with over 100 
years combined experience 
serving missions sending  

       organizations 
 
• Available 24 hours a day 
 
• In-house claims service for 

Volunteer Travel program 
 
• Crisis management services      
 
• Policies developed to meet 

international missions  
       travelers’ unique needs 
 
• International medical  
       services for career  
       missionaries & much more                                                                              
 
• If your organization has a 

specific insurance need, we 
will help! 

Gallagher Charitable 
International Insurance Services 

    Serving those who serve others around the world... 

www.gallaghercharitable.com 

Visit us on 
Facebook! In the Next Issue… 

 
Arthur J. Gallagher & Co. 
has been recognized by the 
Ethisphere Institute as one 
of the World’s Most Ethical 
Companies for 2012. 


